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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
Critical High Low Medium MIR Total
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Critical High Low Medium ATTIR Total

Public Safety 1

0.73

3
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413
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1.30
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Critical High Low Medium MR Total
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Critical High Low Medium ATTR Total

Public Safety 1

3.03

3

0.84

413

2.15

5
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2.13
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Detail

Network Performance NoneINC000000193768 Yes  5.07TIR:TIR Missed:Jim Lloyd

LowPublic SafetyCampus Networking Yes  6.23TTR:TTR Missed:Gary Eubanks Closed

None None NoneINC000000193974 Yes  241.38TIR:TIR Missed:Jared Higgs

LowPublic SafetyWireless Services Yes  241.38TTR:TTR Missed:Brad Morris Closed

Gascard Card NoneINC000000208884 Yes  184.16TIR:TIR Missed:Bryce Ivie

LowPublic SafetyMotor Pool Yes  184.16TTR:TTR Missed:Gala Dumas Resolved

Telecom Call/Receive NoneINC000000212165 No  0.25TIR:TIR Missed:Joe Dougherty

LowPublic SafetyVoice/Data/WAN Services No  2.38TTR:TTR Missed:Mike Johnson Closed

None None NoneINC000000212235 Yes  61.99TIR:TIR Missed:Denise Spillman

LowPublic SafetyBilling Yes  65.14TTR:TTR Missed:Sara Huff Closed

PC/Laptop Hardware NoneINC000000212292 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyRural Central Desktop Support No TTR:TTR Missed:Jay Barfuss Resolved

Application None NoneINC000000212342 No  0.00TIR:TIR Missed:Dennis Walker

LowPublic SafetyMetro C Help Desk No TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Master DirectoryINC000000212424 No  0.00TIR:TIR Missed:Grant Hyland

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000212425 No  0.00TIR:TIR Missed:Brandon Whitehead

LowPublic SafetyRural Central Desktop Support No  2.18TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000212426 No  0.00TIR:TIR Missed:Luke Stradinger

LowPublic SafetyRural Central Desktop Support No  2.20TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Password Utah Highway Patrol Mobile Application SystemINC000000212437 No  0.00TIR:TIR Missed:Roy Contreras

LowPublic SafetyRural Central Desktop Support No  2.22TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000212463 No  0.00TIR:TIR Missed:Justin Cloward

LowPublic SafetyRural Central Desktop Support No  2.24TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Hardware NoneINC000000212482 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.63TTR:TTR Missed:Bill Hall Closed

PC/Laptop Performance NoneINC000000212483 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.73TTR:TTR Missed:Bill Hall Closed

Network Password NoneINC000000212505 No  0.00TIR:TIR Missed:Diane Shreeve

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application None Utah Drivers License SystemINC000000212529 No  0.00TIR:TIR Missed:Aaron Sorenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application None NoneINC000000212552 No  0.00TIR:TIR Missed:Lani Snodgrass

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000212555 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Network Error NoneINC000000212566 No  0.00TIR:TIR Missed:Anna Boynton

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop None NoneINC000000212569 No  0.00TIR:TIR Missed:Dave Guest

LowPublic SafetyRural Central Desktop Support No  2.29TTR:TTR Missed:Gerald Adams Closed

Application Password Utah Criminal Justice Information SystemINC000000212579 No  0.00TIR:TIR Missed:Joe Clasby

LowPublic SafetyMetro C Desktop Support No  0.10TTR:TTR Missed:Bill Hall Closed

PC/Laptop Error NoneINC000000212585 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Hardware NoneINC000000212590 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support Yes  8.75TTR:TTR Missed:Bill Hall Closed

None None ZENworks for DesktopsINC000000212644 No  0.00TIR:TIR Missed:Jennifer Stefanoff

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Error Utah Drivers License SystemINC000000212660 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application None NoneINC000000212669 No  0.00TIR:TIR Missed:Christine Green

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000212720 No  0.00TIR:TIR Missed:Roger Jensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000212745 No  0.00TIR:TIR Missed:Mark Romrell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000212747 No  0.00TIR:TIR Missed:Margaret Kettle

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000212769 No  0.00TIR:TIR Missed:Ronnie Miller

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Novell Client for 32-bit WindowsINC000000212774 No  0.00TIR:TIR Missed:Carla Ivie

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Error NoneINC000000212777 No  0.00TIR:TIR Missed:Lora Shelby

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application None Novell GroupWiseINC000000212814 No  0.00TIR:TIR Missed:TJ Harper

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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PC/Laptop Performance NoneINC000000212817 No  0.00TIR:TIR Missed:Jeff Plank

LowPublic SafetyMetro C Desktop Support No  0.05TTR:TTR Missed:Bill Hall Closed

Telecom None NoneINC000000212848 No  0.27TIR:TIR Missed:Nancy Sanchez

MediumPublic SafetyVoice Operations No  0.53TTR:TTR Missed:Annette Nielsen Closed

Application None Novell MessengerINC000000212909 No  0.00TIR:TIR Missed:Mathew Sacco

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000212926 No  0.00TIR:TIR Missed:Brittany Perry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Hardware NoneINC000000212964 No  0.00TIR:TIR Missed:Kellie Oaks

LowPublic SafetyMetro C Desktop Support No  2.13TTR:TTR Missed:Bill Hall Closed

Application Reporting Novell ConsoleOneINC000000212966 No  0.00TIR:TIR Missed:Jim Lloyd

LowPublic SafetyMetro C Desktop Support No  2.10TTR:TTR Missed:Bill Hall Closed

Application Error Internet ExplorerINC000000213003 Yes  1.19TIR:TIR Missed:Sandra Pratt

LowPublic SafetyRural South Desktop Support No  1.19TTR:TTR Missed:Jeremy Standifird Closed

Application Error NoneINC000000213121 Yes  9.34TIR:TIR Missed:Sam Peck

LowPublic SafetyApplication Development Yes  19.30TTR:TTR Missed:Hung Nguyen Closed

None None Novell GroupWiseINC000000213127 No  0.00TIR:TIR Missed:Wendy Lister

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000213170 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Password Utah Master DirectoryINC000000213175 No  0.06TIR:TIR Missed:Judy Hamaker-Mann

LowPublic SafetyHelp Desk No  0.06TTR:TTR Missed:Brenda Treadway Closed

Application None Utah Drivers License SystemINC000000213232 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Master DirectoryINC000000213286 No  0.09TIR:TIR Missed:Cody McCoy

LowPublic SafetyHelp Desk No  0.09TTR:TTR Missed:Eileen Dubach Closed

PC/Laptop Hardware NoneINC000000213374 No  0.00TIR:TIR Missed:Mischelle Robinson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Hardware NoneINC000000213375 No  0.00TIR:TIR Missed:Shaunna McCleve

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Print/Copy/Scan/Fax Error Code NoneINC000000213379 No  0.00TIR:TIR Missed:Chelsey Mason

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Network Password NoneINC000000213448 No  0.00TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Page 443 of 741



Enterprise Incident Report Nov 2010 
As of 12/1/2010

Public Safety

Application Password Utah Master DirectoryINC000000213451 No  0.51TIR:TIR Missed:Judy Ainsworth

LowPublic SafetyHelp Desk No  1.09TTR:TTR Missed:Vicky Marrelli Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000213477 No  0.00TIR:TIR Missed:Tiffany Gill

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application None Utah Drivers License SystemINC000000213483 No  0.00TIR:TIR Missed:Sharon Harward

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000213514 No  0.00TIR:TIR Missed:Coleen Sorenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error NoneINC000000213527 No  0.00TIR:TIR Missed:Amanada Yelli

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000213577 No  0.00TIR:TIR Missed:Brent Pollock

LowPublic SafetyMetro C Desktop Support No  0.40TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000213580 No  0.00TIR:TIR Missed:Matt Garvey

LowPublic SafetyMetro C Desktop Support No  5.86TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Error Code NoneINC000000213595 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Network Error NoneINC000000213666 No  0.00TIR:TIR Missed:Alex Lepley

LowPublic SafetyMetro C Desktop Support No  0.38TTR:TTR Missed:Bill Hall Closed

None None Utah Criminal Justice Information SystemINC000000213721 No  0.00TIR:TIR Missed:Catherine Huhtala

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop None NoneINC000000213737 No  0.00TIR:TIR Missed:Dave Guest

LowPublic SafetyRural Central Desktop Support No  1.94TTR:TTR Missed:Gerald Adams Closed

None None Content ManagerINC000000213744 No  0.00TIR:TIR Missed:Carolee Ulrich

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Novell GroupWiseINC000000213755 No  0.00TIR:TIR Missed:Lauralee Blue

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Password Content ManagerINC000000213760 No  0.00TIR:TIR Missed:Ed Bingham

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000213766 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Novell GroupWiseINC000000213769 No  0.00TIR:TIR Missed:Jimmy Higgs

LowPublic SafetyMetro C Desktop Support No  1.94TTR:TTR Missed:Bill Hall Closed

Network Error NoneINC000000213777 Yes  2.82TIR:TIR Missed:Bryan Thatcher

LowPublic SafetyMetro C Help Desk No  5.04TTR:TTR Missed:John Robinson Closed
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PC/Laptop Error NoneINC000000213789 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Error NoneINC000000213793 No  0.00TIR:TIR Missed:Jay Henry

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000213828 No  0.00TIR:TIR Missed:Tiffany Gill

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000213918 No  0.00TIR:TIR Missed:Troy Marx

LowPublic SafetyMetro C Desktop Support No  0.66TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000214028 No  0.00TIR:TIR Missed:Ryan Gurney

LowPublic SafetyMetro C Desktop Support No  1.41TTR:TTR Missed:Bill Hall Closed

Application Error Novell GroupWiseINC000000214083 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop None NoneINC000000214117 No  0.00TIR:TIR Missed:Connie Simper

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000214146 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  5.46TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000214156 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  5.06TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000214157 No  0.00TIR:TIR Missed:Curtis Shields

LowPublic SafetyMetro C Desktop Support No  0.11TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000214237 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Network Password Novell Client for 32-bit WindowsINC000000214286 No  0.00TIR:TIR Missed:Karen Davis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error NoneINC000000214301 No  0.00TIR:TIR Missed:Marianne Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000214313 No  0.00TIR:TIR Missed:Janet Kerbo

LowPublic SafetyRural Central Desktop Support No  2.44TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None NoneINC000000214319 No  0.00TIR:TIR Missed:Nathan Powell

LowPublic SafetyRural Central Desktop Support No  3.27TTR:TTR Missed:Gerald Adams Closed

Network Password Novell Client for 32-bit WindowsINC000000214322 No  0.00TIR:TIR Missed:Anna Steggell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Error Novell Client for 32-bit WindowsINC000000214368 No  0.00TIR:TIR Missed:Cherri Dare

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Page 445 of 741



Enterprise Incident Report Nov 2010 
As of 12/1/2010

Public Safety

Application Password Utah Drivers License SystemINC000000214390 No  0.00TIR:TIR Missed:Dave Tafoya

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Feature NoneINC000000214516 No  0.18TIR:TIR Missed:Leo Caviedes

LowPublic SafetyHelp Desk No  0.18TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000214521 No  0.00TIR:TIR Missed:Peggy Smith

LowPublic SafetyRural Central Desktop Support No  1.03TTR:TTR Missed:Gerald Adams Closed

None None Novell Client for 32-bit WindowsINC000000214528 No  0.00TIR:TIR Missed:Jeremy Bergener

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Reporting Novell ConsoleOneINC000000214564 No  0.00TIR:TIR Missed:Bill Bleyl

LowPublic SafetyMetro C Desktop Support No  0.20TTR:TTR Missed:Bill Hall Closed

Application None Novell GroupWiseINC000000214596 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Criminal Justice Information SystemINC000000214600 No  0.15TIR:TIR Missed:Kyleen Hoover

HighPublic SafetyStorage Services No  1.18TTR:TTR Missed:Joe Tripp Closed

PC/Laptop None NoneINC000000214604 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting FATPOTINC000000214617 No  0.00TIR:TIR Missed:Robert Nixon

LowPublic SafetyMetro C Desktop Support No  0.19TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000214622 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  0.15TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000214668 No  0.00TIR:TIR Missed:Erin Anderson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Virus NoneINC000000214742 No  0.00TIR:TIR Missed:Todd Johnson

LowPublic SafetyMetro C Desktop Support No  2.11TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000214744 No  0.00TIR:TIR Missed:Keith Dockstader

LowPublic SafetyMetro C Desktop Support No  0.10TTR:TTR Missed:Bill Hall Closed

Application None Utah Drivers License SystemINC000000214754 No  0.00TIR:TIR Missed:Preston Hurst

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Server Error NoneINC000000214809 Yes  1.26TIR:TIR Missed:Rey Thompson

LowPublic SafetyMetro C Network No  5.21TTR:TTR Missed:David Miller Closed

PC/Laptop None NoneINC000000214813 No  0.00TIR:TIR Missed:Janet Kerbo

LowPublic SafetyRural Central Desktop Support No  3.04TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None NoneINC000000214815 No  0.00TIR:TIR Missed:Nathan Powell

LowPublic SafetyRural Central Desktop Support No  3.04TTR:TTR Missed:Gerald Adams Closed
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Network Password Utah Drivers License SystemINC000000214851 No  0.00TIR:TIR Missed:Ed Bingham

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000214864 No  0.00TIR:TIR Missed:Sharon Bradley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax Incident NoneINC000000214880 No  0.00TIR:TIR Missed:David Brooks

LowPublic SafetyMetro C Desktop Support No  0.21TTR:TTR Missed:Bill Hall Closed

Application Error Utah Drivers License SystemINC000000214881 No  0.00TIR:TIR Missed:Debby Stevens

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000214885 No  0.00TIR:TIR Missed:Candice Martin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax Error Code NoneINC000000214897 No  0.00TIR:TIR Missed:Neil Green

LowPublic SafetyMetro C Desktop Support No  3.33TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000214944 No  0.00TIR:TIR Missed:Marianne Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Novell MessengerINC000000214990 No  0.00TIR:TIR Missed:Novella Gutierrez

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Print/Copy/Scan/Fax None NoneINC000000215027 No  0.00TIR:TIR Missed:Mayland Layton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Error NoneINC000000215181 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Print/Copy/Scan/Fax Error Code NoneINC000000215187 No  0.00TIR:TIR Missed:Brenda Mosuela

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000215243 No  0.91TIR:TIR Missed:Mike Leyba

LowPublic SafetyCapitol Hosting No  1.08TTR:TTR Missed:Dale Hicks Closed

Application None NoneINC000000215246 No  0.00TIR:TIR Missed:Stacy Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000215280 No  0.08TIR:TIR Missed:Randy Cooper

LowPublic SafetyCapitol Desktop Support No  4.82TTR:TTR Missed:Peter Musser Closed

PC/Laptop Hardware NoneINC000000215374 No  0.00TIR:TIR Missed:Nora Ostler

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None NoneINC000000215697 No  0.00TIR:TIR Missed:Rhonda Hartman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000215701 No  0.00TIR:TIR Missed:Sheena Burton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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None None Content ManagerINC000000215803 No  0.00TIR:TIR Missed:Rose Olsen

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None NoneINC000000215808 No  0.00TIR:TIR Missed:Juliann Kobs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000215812 No  0.00TIR:TIR Missed:Elizabeth Hawke

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000215852 No  0.00TIR:TIR Missed:Denise Spillman

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

Network Password Novell Client for 32-bit WindowsINC000000215872 No  0.00TIR:TIR Missed:Dave Johnson

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Adobe ReaderINC000000215873 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Microsoft IntelliPointINC000000215874 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Wireless Connectivity Error NoneINC000000215875 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Incident Novell Client for 32-bit WindowsINC000000215925 No  0.00TIR:TIR Missed:Kris Repp

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Utah Criminal Justice Information SystemINC000000215949 No  0.00TIR:TIR Missed:Chandler Creason

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000215950 No  0.00TIR:TIR Missed:Robert Nixon

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000216003 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Hardware NoneINC000000216006 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Hardware NoneINC000000216014 No  0.00TIR:TIR Missed:Lance Tyler

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Hardware NoneINC000000216019 No  0.00TIR:TIR Missed:Lance Tyler

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Network Error NoneINC000000216050 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Password Content ManagerINC000000216055 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed
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None None Utah Drivers License SystemINC000000216056 No  0.00TIR:TIR Missed:Ashten Barber

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Network Error NoneINC000000216061 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Print/Copy/Scan/Fax Error Code NoneINC000000216108 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error Content ManagerINC000000216111 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Telecom Dial Tone TelephoneINC000000216158 No  0.05TIR:TIR Missed:Kim Newlin

LowPublic SafetyVoice Operations No  0.18TTR:TTR Missed:Annette Nielsen Closed

Network Error NoneINC000000216173 No  0.00TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Drivers License SystemINC000000216194 No  0.00TIR:TIR Missed:Jessica Duckworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Password Novell Client for 32-bit WindowsINC000000216297 No  0.00TIR:TIR Missed:Elizabeth Hawke

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000216354 No  0.00TIR:TIR Missed:Barbara Butterworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000216429 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Drivers License SystemINC000000216480 No  0.00TIR:TIR Missed:Janice Woods

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000216485 No  0.00TIR:TIR Missed:Samantha Martin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000216500 No  0.32TIR:TIR Missed:John Jacobs

LowPublic SafetyCapitol Hosting No  0.32TTR:TTR Missed:Patrick Funk Closed

Telecom Dial Tone NoneINC000000216501 No  0.13TIR:TIR Missed:Georgia Difrancesco

LowPublic SafetyVoice/Data/WAN Services No  0.36TTR:TTR Missed:Mike Johnson Closed

Application Error Utah Drivers License SystemINC000000216537 No  0.00TIR:TIR Missed:Chad Hatch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000216753 No  0.00TIR:TIR Missed:B Dransfield

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000216774 No  0.00TIR:TIR Missed:Emma Garcia

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application None NoneINC000000216845 No  0.00TIR:TIR Missed:Mike Loveland

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000216857 No  0.00TIR:TIR Missed:Stacy Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000216878 No  0.00TIR:TIR Missed:Wendy Lister

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Application None Novell GroupWiseINC000000216946 No  0.00TIR:TIR Missed:Chad Hatch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Utah Drivers License SystemINC000000216949 No  0.00TIR:TIR Missed:Chad Hatch

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop Hardware NoneINC000000217008 No  0.00TIR:TIR Missed:Melinda Stephens

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000217023 No  0.00TIR:TIR Missed:Beatriz Malautea

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Drivers License SystemINC000000217047 No  0.00TIR:TIR Missed:Genell Goodman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000217124 No  0.00TIR:TIR Missed:Kris Repp

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

None None Microsoft OfficeINC000000217133 No  0.00TIR:TIR Missed:Merri Coleman

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000217166 No  0.00TIR:TIR Missed:Corey Nye

LowPublic SafetyRural Central Desktop Support No  2.07TTR:TTR Missed:Gerald Adams Closed

Application Password Utah Drivers License SystemINC000000217210 No  0.00TIR:TIR Missed:Jeremy Bergener

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000217220 No  0.00TIR:TIR Missed:Jackie Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000217253 No  0.00TIR:TIR Missed:Juliann Kobs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Hardware TelephoneINC000000217261 No  0.11TIR:TIR Missed:Randy Harward

LowPublic SafetyVoice Operations No  0.11TTR:TTR Missed:Annette Nielsen Closed

Application None NoneINC000000217343 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Utah Drivers License SystemINC000000217408 No  0.00TIR:TIR Missed:Beatriz Malautea

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application None NoneINC000000217422 No  0.00TIR:TIR Missed:Rhonda Hartman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000217449 No  0.00TIR:TIR Missed:Nichole J Rilk

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Drivers License SystemINC000000217474 No  0.00TIR:TIR Missed:Peggy Jacobsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application None Utah Drivers License SystemINC000000217482 No  0.00TIR:TIR Missed:Shannon G Johnson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Drivers License SystemINC000000217485 No  0.00TIR:TIR Missed:Hillary Carlson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error NoneINC000000217489 No  0.00TIR:TIR Missed:Ron Hindmarsh

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax None NoneINC000000217713 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware None NoneINC000000217715 No  0.32TIR:TIR Missed:Michelle Hunt

LowPublic SafetyDiebold No  4.25TTR:TTR Missed:Dennis Rogers Closed

Application Password Content ManagerINC000000217736 No  0.00TIR:TIR Missed:Michael Ventura

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000217745 No  0.00TIR:TIR Missed:Chad knackstedt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000217808 No  0.00TIR:TIR Missed:Shelley Crown

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000217918 No  0.00TIR:TIR Missed:Suzanne Clingman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Virus NoneINC000000217923 No  0.00TIR:TIR Missed:Jeff Gallacher

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

None None Utah Drivers License SystemINC000000218007 No  0.00TIR:TIR Missed:Bill Stuewe

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Novell GroupWiseINC000000218008 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop Hardware NoneINC000000218013 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Hardware NoneINC000000218015 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed
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Network Error NoneINC000000218019 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Error NoneINC000000218021 No  0.00TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

None None Novell Client for 32-bit WindowsINC000000218173 No  0.00TIR:TIR Missed:Wendy Lister

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Utah Drivers License SystemINC000000218213 No  0.00TIR:TIR Missed:Jerry Cross

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Error Utah Performance ManagementINC000000218238 No  0.17TIR:TIR Missed:Bryce Rowser

MediumPublic SafetyApplication Development Yes  5.95TTR:TTR Missed:Casey Wardle Closed

Application Error Utah Drivers License SystemINC000000218375 No  0.00TIR:TIR Missed:Bill Stuewe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Drivers License SystemINC000000218385 No  0.00TIR:TIR Missed:Tara Zamora

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Drivers License SystemINC000000218394 No  0.00TIR:TIR Missed:Stacy Stuart

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Drivers License SystemINC000000218397 No  0.00TIR:TIR Missed:Emma Garcia

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000218402 No  0.00TIR:TIR Missed:Steve Franson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Drivers License SystemINC000000218405 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None Novell GroupWiseINC000000218471 No  0.00TIR:TIR Missed:Sherry McCusker

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop None NoneINC000000218508 No  0.00TIR:TIR Missed:Korey Wright

LowPublic SafetyRural Central Desktop Support No  2.08TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None NoneINC000000218517 No  0.00TIR:TIR Missed:Nick Bowles

LowPublic SafetyRural Central Desktop Support No  1.95TTR:TTR Missed:Gerald Adams Closed

Print/Copy/Scan/Fax None NoneINC000000218518 No  0.00TIR:TIR Missed:Nick Bowles

LowPublic SafetyRural Central Desktop Support No  1.00TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000218526 No  0.00TIR:TIR Missed:Dustin Livingston

LowPublic SafetyRural Central Desktop Support No  0.86TTR:TTR Missed:Gerald Adams Closed

None None Utah Drivers License SystemINC000000218626 No  0.00TIR:TIR Missed:Brenda Barney

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed
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None None Microsoft Windows XP ProfessionalINC000000218675 No  0.00TIR:TIR Missed:Jennifer Stefanoff

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Novell Client for 32-bit WindowsINC000000218767 No  0.00TIR:TIR Missed:Janet Herron

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop None NoneINC000000218921 No  0.00TIR:TIR Missed:Eric White

LowPublic SafetyRural Central Desktop Support No  1.43TTR:TTR Missed:Gerald Adams Closed

Print/Copy/Scan/Fax Incident NoneINC000000218978 Yes  1.06TIR:TIR Missed:Mark A Jensen

HighPublic SafetyMetro C Desktop Support No  1.06TTR:TTR Missed:Ralph Judd Closed

Application Error NoneINC000000219017 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000219038 No  0.00TIR:TIR Missed:Jeff Nigbur

LowPublic SafetyRural Central Desktop Support No  1.39TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000219050 No  0.29TIR:TIR Missed:Kyleen Hoover

HighPublic SafetyApplication Server Support Team No  0.29TTR:TTR Missed:Mike Tyrrell Closed

Network Error NoneINC000000219084 No  0.00TIR:TIR Missed:Lindy Brown

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop None NoneINC000000219120 No  0.00TIR:TIR Missed:Nick Bowles

LowPublic SafetyRural Central Desktop Support No  1.59TTR:TTR Missed:Gerald Adams Closed

Network Error NoneINC000000219192 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

None None Utah Criminal Justice Information SystemINC000000219292 No  0.00TIR:TIR Missed:Catherine Huhtala

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop Hardware NoneINC000000219342 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  5.67TTR:TTR Missed:Bill Hall Closed

Application Error Novell Client for 32-bit WindowsINC000000219373 No  0.00TIR:TIR Missed:Kimberly Panos

LowPublic SafetyMetro C Desktop Support No  0.66TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000219403 No  0.00TIR:TIR Missed:Korey Wright

LowPublic SafetyRural Central Desktop Support No  1.74TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Nero Fast CD-BurningINC000000219409 No  0.00TIR:TIR Missed:Bryce Ivie

LowPublic SafetyRural Central Desktop Support No  1.65TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Hardware NoneINC000000219412 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.99TTR:TTR Missed:Bill Hall Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000219431 No  0.00TIR:TIR Missed:Abbie Petersen

LowPublic SafetyHelp Desk No  0.60TTR:TTR Missed:Vicky Marrelli Closed
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Telecom Feature TelephoneINC000000219448 No  0.19TIR:TIR Missed:Lance Tyler

LowPublic SafetyVoice Operations No  0.58TTR:TTR Missed:Julie Sabato Closed

Application Reporting Novell GroupWiseINC000000219457 No  0.00TIR:TIR Missed:Taylor Van Houten

LowPublic SafetyMetro C Desktop Support No  0.16TTR:TTR Missed:Bill Hall Closed

Telecom Feature NoneINC000000219467 No  0.09TIR:TIR Missed:Marge Dalton

MediumPublic SafetyVoice Operations No  0.89TTR:TTR Missed:Julie Sabato Closed

PC/Laptop Hardware NoneINC000000219468 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.62TTR:TTR Missed:Bill Hall Closed

PC/Laptop Error NoneINC000000219518 No  0.00TIR:TIR Missed:Jim Colby

LowPublic SafetyMetro C Desktop Support No  0.54TTR:TTR Missed:Bill Hall Closed

Application Password Utah Drivers License SystemINC000000219599 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Print/Copy/Scan/Fax Error Code NoneINC000000219614 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Telecom Voice Mail NoneINC000000219619 No  0.06TIR:TIR Missed:Chris Fielding

LowPublic SafetyVoice Operations No  2.88TTR:TTR Missed:Annette Nielsen Closed

Application Error Utah Drivers License SystemINC000000219652 No  0.00TIR:TIR Missed:Caitlin Miller

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Criminal Justice Information SystemINC000000219654 No  0.00TIR:TIR Missed:Ed Bingham

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000219657 No  0.00TIR:TIR Missed:Wendell Nope

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Error NoneINC000000219660 No  0.00TIR:TIR Missed:Brett Christensen

LowPublic SafetyMetro C Desktop Support No  3.03TTR:TTR Missed:Bill Hall Closed

Application Error Utah Drivers License SystemINC000000219661 No  0.00TIR:TIR Missed:Patrick Bode

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Drivers License SystemINC000000219673 No  0.00TIR:TIR Missed:Leroy Crawford

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Telecom Dial Tone TelephoneINC000000219772 No  0.12TIR:TIR Missed:Marge Dalton

LowPublic SafetyVoice Operations No  0.50TTR:TTR Missed:Annette Nielsen Closed

Network Password Novell Client for 32-bit WindowsINC000000219794 No  0.00TIR:TIR Missed:Allene Jacobi-Harris

LowPublic SafetyHelp Desk No  0.04TTR:TTR Missed:Vicky Marrelli Closed

None None Internet ExplorerINC000000219948 No  0.00TIR:TIR Missed:Alicia Gleave

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed
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None None Utah Drivers License SystemINC000000219952 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Network Password Utah Highway Patrol Mobile Application SystemINC000000219994 No  0.00TIR:TIR Missed:Tina L Jensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000220040 No  0.00TIR:TIR Missed:Patrice Thomas

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

None None NoneINC000000220045 No  0.00TIR:TIR Missed:Jesse Valenzuela

LowPublic SafetyCapitol Desktop Support No TTR:TTR Missed:Peter Musser Closed

PC/Laptop Hardware NoneINC000000220053 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Hardware Utah Drivers License SystemINC000000220055 No  0.00TIR:TIR Missed:Emma Garcia

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None Nemo QueueINC000000220056 No  0.00TIR:TIR Missed:Brenda Barney

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Hardware NoneINC000000220057 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Hardware NoneINC000000220058 No  0.00TIR:TIR Missed:Emma Garcia

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Hardware NoneINC000000220059 No  0.00TIR:TIR Missed:Leroy Crawford

LowPublic SafetyRural South Desktop Support No  5.87TTR:TTR Missed:Joel Finlinson Closed

Telecom Conference NoneINC000000220060 No  0.00TIR:TIR Missed:Leroy Crawford

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Error Utah Drivers License SystemINC000000220061 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error ZENworks for DesktopsINC000000220172 No  0.00TIR:TIR Missed:June Wells

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Error NoneINC000000220182 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000220184 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Error NoneINC000000220188 No  0.00TIR:TIR Missed:Shauna Torgerson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Error NoneINC000000220191 No  0.00TIR:TIR Missed:Mark Panos

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Page 455 of 741



Enterprise Incident Report Nov 2010 
As of 12/1/2010

Public Safety

Print/Copy/Scan/Fax Error Code NoneINC000000220302 No  0.00TIR:TIR Missed:Carlynn Scott

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000220323 No  0.00TIR:TIR Missed:Lenna Reed

LowPublic SafetyRural Central Desktop Support No  1.33TTR:TTR Missed:Jay Barfuss Closed

PC/Laptop None NoneINC000000220326 No  0.00TIR:TIR Missed:Maurine Penrod

LowPublic SafetyRural Central Desktop Support Yes  6.80TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None NoneINC000000220328 No  0.00TIR:TIR Missed:James E Wright

LowPublic SafetyRural Central Desktop Support Yes  6.77TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Performance NoneINC000000220377 No  0.00TIR:TIR Missed:Luke Stradinger

LowPublic SafetyRural Central Desktop Support No  1.50TTR:TTR Missed:Colin Bodkin Closed

PC/Laptop Hardware NoneINC000000220391 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.15TTR:TTR Missed:Bill Hall Closed

Application Error Utah Criminal Justice Information SystemINC000000220392 No  0.00TIR:TIR Missed:Robert Bench

LowPublic SafetyMetro C Desktop Support No  1.37TTR:TTR Missed:Bill Hall Closed

Application Error Content ManagerINC000000220400 No  0.00TIR:TIR Missed:Coulter Baldes

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Print/Copy/Scan/Fax Error Code NoneINC000000220431 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Hardware NoneINC000000220471 No  0.00TIR:TIR Missed:Troy Marx

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Print/Copy/Scan/Fax Error Code NoneINC000000220518 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000220533 No  0.00TIR:TIR Missed:John Sheets

LowPublic SafetyRural Central Desktop Support No  4.04TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Error NoneINC000000220534 No  0.00TIR:TIR Missed:Niel Ekberg

LowPublic SafetyMetro C Desktop Support No  2.02TTR:TTR Missed:Bill Hall Closed

Application Password Utah Drivers License SystemINC000000220545 No  0.00TIR:TIR Missed:Ed Bingham

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error NoneINC000000220549 No  0.00TIR:TIR Missed:Mark Burton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000220600 No  0.00TIR:TIR Missed:Robert Cowart

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Error Utah Drivers License SystemINC000000220628 No  0.00TIR:TIR Missed:Todd Kreitzer

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed
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PC/Laptop Hardware Persystent SuiteINC000000220633 No  0.00TIR:TIR Missed:Georgia Lund

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Reporting Novell GroupWiseINC000000220650 No  0.00TIR:TIR Missed:Mike McKay

LowPublic SafetyMetro C Desktop Support No  2.31TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000220656 No  0.00TIR:TIR Missed:Harley Watkins

LowPublic SafetyMetro C Desktop Support No  0.85TTR:TTR Missed:Bill Hall Closed

Application Reporting FATPOTINC000000220691 No  0.00TIR:TIR Missed:Rudy Taylor

LowPublic SafetyMetro C Desktop Support No  0.34TTR:TTR Missed:Bill Hall Closed

Application Error Utah Criminal Justice Information SystemINC000000220713 No  0.00TIR:TIR Missed:Troy Marx

LowPublic SafetyMetro C Desktop Support No  0.11TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000220721 No  0.00TIR:TIR Missed:Kenneth Colyar

LowPublic SafetyMetro C Desktop Support No  1.52TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000220821 No  0.00TIR:TIR Missed:Hoby Metz

LowPublic SafetyMetro C Desktop Support No  0.03TTR:TTR Missed:Bill Hall Closed

None None Utah Drivers License SystemINC000000220843 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Utah Drivers License SystemINC000000220875 No  0.00TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Reporting FATPOTINC000000221059 No  0.00TIR:TIR Missed:Ryan Gurney

LowPublic SafetyMetro C Desktop Support No  0.65TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000221091 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.70TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000221095 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyRural Central Desktop Support No  3.48TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None NoneINC000000221115 No  0.00TIR:TIR Missed:James E Wright

LowPublic SafetyRural Central Desktop Support No  3.28TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Hardware NoneINC000000221135 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  3.86TTR:TTR Missed:Bill Hall Resolved

Network Password Utah Drivers License SystemINC000000221169 No  0.00TIR:TIR Missed:Tifnie Hansen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None Microsoft Windows XP ProfessionalINC000000221303 No  0.00TIR:TIR Missed:Barton Blair

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000221367 No  0.00TIR:TIR Missed:Maurine Penrod

LowPublic SafetyRural Central Desktop Support No  2.06TTR:TTR Missed:Gerald Adams Resolved
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Application Reporting Novell GroupWiseINC000000221398 No  0.00TIR:TIR Missed:Clay Morgan

LowPublic SafetyMetro C Desktop Support No  0.60TTR:TTR Missed:Bill Hall Resolved

Application Error Utah Master DirectoryINC000000221470 No  0.00TIR:TIR Missed:Ladell Bishop

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Error Novell GroupWiseINC000000221522 No  0.00TIR:TIR Missed:Kelly Roberts

LowPublic SafetyRural Central Desktop Support No  0.95TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Hardware NoneINC000000221559 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Content ManagerINC000000221615 No  0.00TIR:TIR Missed:Aaron Sorenson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None ZENworks for DesktopsINC000000221617 No  0.00TIR:TIR Missed:Mindy Hess

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Server None NoneINC000000221710 Yes  3.49TIR:TIR Missed:Beverly Edmundson

LowPublic SafetyApplication Services Yes  13.95TTR:TTR Missed:Eva Cornish Resolved

PC/Laptop None NoneINC000000221717 No  0.00TIR:TIR Missed:Hoby Metz

LowPublic SafetyRural Central Desktop Support No  5.96TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None Microsoft Office 2003 ProfessionalINC000000221719 No  0.00TIR:TIR Missed:Hoby Metz

LowPublic SafetyRural Central Desktop Support No  5.94TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Hardware NoneINC000000221784 No  0.93TIR:TIR Missed:Judy Ainsworth

LowPublic SafetyCapitol Desktop Support No  2.47TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Hardware NoneINC000000222099 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  1.14TTR:TTR Missed:Bill Hall Resolved

Network Error NoneINC000000222120 No  0.22TIR:TIR Missed:Beverly Edmundson

LowPublic SafetyCapitol Desktop Support No  4.20TTR:TTR Missed:Peter Musser Resolved

Application None MyDVD BasicINC000000222205 No  0.00TIR:TIR Missed:Nadine Taylor

LowPublic SafetyMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Reporting Novell Client for 32-bit WindowsINC000000222218 No  0.00TIR:TIR Missed:Janalee Jensen

LowPublic SafetyMetro C Desktop Support No  0.88TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000222224 No  0.00TIR:TIR Missed:Lynda Bishop

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application None Utah Performance ManagementINC000000222238 No  0.94TIR:TIR Missed:Aiveni Taufa

LowPublic SafetyApplication Support No  5.97TTR:TTR Missed:Terry Davis Resolved

Network Error NoneINC000000222274 No  0.00TIR:TIR Missed:Chris Newlin

LowPublic SafetyMetro C Desktop Support No  0.21TTR:TTR Missed:Bill Hall Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000222277 No  0.00TIR:TIR Missed:Nolan Kerr

LowPublic SafetyMetro C Desktop Support No  0.20TTR:TTR Missed:Bill Hall Resolved

Application Error FATPOTINC000000222307 No  0.00TIR:TIR Missed:Jeffery Adams

LowPublic SafetyMetro C Desktop Support No  1.96TTR:TTR Missed:Bill Hall Resolved

Server None Utah Highway Patrol Mobile Application SystemINC000000222576 No  0.00TIR:TIR Missed:Nick Bowles

LowPublic SafetyRural Central Desktop Support No  0.18TTR:TTR Missed:Gerald Adams Resolved

Application Error FATPOTINC000000222612 No  0.00TIR:TIR Missed:Carlos Holley

LowPublic SafetyMetro C Desktop Support No  0.20TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000222615 No  0.00TIR:TIR Missed:Matt Spillman

LowPublic SafetyMetro C Desktop Support No  0.15TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Virus MicrosoftWindows Operating SystemINC000000222622 No  0.00TIR:TIR Missed:Marcie Eaton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error FATPOTINC000000222747 No  0.00TIR:TIR Missed:Terry Woodward

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Incident NoneINC000000222751 No  0.00TIR:TIR Missed:Jessica Duckworth

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Password Utah Criminal Justice Information SystemINC000000222763 No  0.00TIR:TIR Missed:Donald Barry

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

Application Error Utah Criminal Justice Information SystemINC000000222785 No  0.00TIR:TIR Missed:Nathan Wood

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

Application Error FATPOTINC000000222787 No  0.00TIR:TIR Missed:William Weaver

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000222823 No  0.00TIR:TIR Missed:Bruce Brown

MediumPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Ralph Judd Resolved

Application Reporting FATPOTINC000000222842 No  0.00TIR:TIR Missed:Jeff Nigbur

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000222851 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  0.13TTR:TTR Missed:Bill Hall Resolved

PC/Laptop None NoneINC000000222938 No  0.00TIR:TIR Missed:Brett Christensen

LowPublic SafetyRural Central Desktop Support No  2.09TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Hardware NoneINC000000222942 No  0.00TIR:TIR Missed:Tracy Jorgensen

LowPublic SafetyRural Central Desktop Support No  1.86TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000222949 No  0.00TIR:TIR Missed:Nicholas Napierski

LowPublic SafetyRural Central Desktop Support No  1.79TTR:TTR Missed:Gerald Adams Resolved
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PC/Laptop Error NoneINC000000223057 Yes  10.60TIR:TIR Missed:Judy Ainsworth

LowPublic SafetyCapitol Desktop Support Yes  11.85TTR:TTR Missed:Peter Musser Resolved

Application Error Utah Master DirectoryINC000000223085 Yes  6.77TIR:TIR Missed:Janalee Jensen

LowPublic SafetyMetro C Help Desk Yes  6.77TTR:TTR Missed:John Robinson Resolved

None None ZENworks for DesktopsINC000000223117 No  0.00TIR:TIR Missed:B Dransfield

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Reporting Novell GroupWiseINC000000223146 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  5.27TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000223180 No  0.00TIR:TIR Missed:Adam Cleveland

LowPublic SafetyMetro C Desktop Support No  0.29TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000223194 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support Yes  6.76TTR:TTR Missed:Bill Hall Resolved

PC/Laptop None NoneINC000000223218 No  0.00TIR:TIR Missed:Brett Christensen

LowPublic SafetyRural Central Desktop Support No  3.46TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Hardware NoneINC000000223240 Yes  1.28TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  1.28TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000223309 No  0.00TIR:TIR Missed:Romeo Martinez

LowPublic SafetyMetro C Desktop Support No  3.41TTR:TTR Missed:Bill Hall Resolved

Application Password Novell Client for 32-bit WindowsINC000000223405 No  0.00TIR:TIR Missed:Brad Clayton

LowPublic SafetyMetro C Desktop Support No  1.92TTR:TTR Missed:Bill Hall Resolved

None None Content ManagerINC000000223455 No  0.00TIR:TIR Missed:Carolee Ulrich

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop Hardware NoneINC000000223458 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Reporting FATPOTINC000000223509 No  0.00TIR:TIR Missed:Neil Green

LowPublic SafetyMetro C Desktop Support No  0.28TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Error NoneINC000000223530 Yes  4.34TIR:TIR Missed:Judy Ainsworth

LowPublic SafetyCapitol Desktop Support No  5.56TTR:TTR Missed:Peter Musser Resolved

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000223559 No  0.00TIR:TIR Missed:Corey Nye

LowPublic SafetyRural Central Desktop Support No  3.60TTR:TTR Missed:Gerald Adams Resolved

Application Error NoneINC000000223586 No  0.00TIR:TIR Missed:Nichole J Rilk

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Utah Highway Patrol Mobile Application SystemINC000000223668 No  0.00TIR:TIR Missed:Vu Bowers

LowPublic SafetyMetro C Desktop Support No  0.15TTR:TTR Missed:Bill Hall Resolved
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None None Utah Drivers License SystemINC000000223674 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Content ManagerINC000000223685 No  0.00TIR:TIR Missed:Kerry Corona

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop None OpenOffice.orgINC000000223747 No  0.00TIR:TIR Missed:Aiveni Taufa

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Chad Poll Resolved

Application Reporting Novell GroupWiseINC000000223829 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  3.56TTR:TTR Missed:Bill Hall Resolved

None None Novell Client for 32-bit WindowsINC000000223842 No  0.00TIR:TIR Missed:Stephanie Stoddard

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop Hardware NoneINC000000223892 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop Hardware NoneINC000000223902 No  0.00TIR:TIR Missed:Mason Haycock

LowPublic SafetyRural Central Desktop Support No  1.75TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Hardware NoneINC000000223955 No  0.00TIR:TIR Missed:Katherine Parke

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Hardware NoneINC000000224033 No  0.00TIR:TIR Missed:Mason Haycock

LowPublic SafetyRural Central Desktop Support No  2.44TTR:TTR Missed:Gerald Adams Resolved

Mobile Devices Error BlackBerry Enterprise ServerINC000000224047 No  0.27TIR:TIR Missed:Tony Wilde

LowPublic SafetyHelp Desk No  0.31TTR:TTR Missed:Eileen Dubach Resolved

None None Novell Client for 32-bit WindowsINC000000224192 No  0.00TIR:TIR Missed:Kim Newlin

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Error Utah Highway Patrol Mobile Application SystemINC000000224317 No  0.00TIR:TIR Missed:Leila Billingsley

LowPublic SafetyMetro C Desktop Support No  0.65TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000224344 No  0.00TIR:TIR Missed:Rudy Taylor

LowPublic SafetyMetro C Desktop Support No  0.45TTR:TTR Missed:Bill Hall Resolved

Application None Novell GroupWiseINC000000224414 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000224416 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000224423 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000224425 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Network Error Novell Client for 32-bit WindowsINC000000224427 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Equipment Inventory SystemINC000000224429 No  0.00TIR:TIR Missed:Marilyn Watson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Criminal Justice Information SystemINC000000224487 No  0.00TIR:TIR Missed:Brad Horne

LowPublic SafetyMetro C Desktop Support No  0.80TTR:TTR Missed:Bill Hall Resolved

Application Error FATPOTINC000000224488 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  0.81TTR:TTR Missed:Bill Hall Resolved

Network None Novell Client for 32-bit WindowsINC000000224503 No  0.00TIR:TIR Missed:Mark Romrell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000224534 No  0.00TIR:TIR Missed:Cherie Ertel

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell Client for 32-bit WindowsINC000000224536 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Hardware NoneINC000000224544 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  5.61TTR:TTR Missed:Bill Hall Resolved

Network Password Novell Client for 32-bit WindowsINC000000224549 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000224558 No  0.00TIR:TIR Missed:Joe Reynolds

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Content ManagerINC000000224566 No  0.00TIR:TIR Missed:Chris Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000224634 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000224718 No  0.00TIR:TIR Missed:Ken Barton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom Call/Receive NoneINC000000224733 No  0.11TIR:TIR Missed:Sheri Pectol

LowPublic SafetyVoice Operations No  0.58TTR:TTR Missed:Annette Nielsen Resolved

Application None NoneINC000000224741 No  0.00TIR:TIR Missed:Irene Swenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000224745 No  0.33TIR:TIR Missed:Brian Hyer

LowPublic SafetyApplication Services No  3.82TTR:TTR Missed:Eva Cornish Resolved

Network None Novell Client for 32-bit WindowsINC000000224769 No  0.00TIR:TIR Missed:Bill Stuewe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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PC/Laptop Virus NoneINC000000224868 No  0.00TIR:TIR Missed:Marianne Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000224925 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Error NoneINC000000224945 No  0.00TIR:TIR Missed:Rusty Hurd

LowPublic SafetyMetro C Desktop Support No  0.89TTR:TTR Missed:Bill Hall Resolved

Application Error FATPOTINC000000224948 No  0.00TIR:TIR Missed:Bonnie Olivares

LowPublic SafetyMetro C Desktop Support No  0.86TTR:TTR Missed:Bill Hall Resolved

Network Virus NoneINC000000224962 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000224980 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Content ManagerINC000000225032 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000225075 No  0.00TIR:TIR Missed:Terry Woodward

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000225148 No  0.00TIR:TIR Missed:Emery Calkins

LowPublic SafetyRural Central Desktop Support No  3.30TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000225150 No  0.00TIR:TIR Missed:Jeff Nigbur

LowPublic SafetyRural Central Desktop Support No  3.30TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000225153 No  0.00TIR:TIR Missed:Terry Woodward

LowPublic SafetyRural Central Desktop Support No  3.35TTR:TTR Missed:Gerald Adams Resolved

Application Password Content ManagerINC000000225172 No  0.00TIR:TIR Missed:Jeanette Lopez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None Utah Criminal Justice Information SystemINC000000225272 No  0.00TIR:TIR Missed:Scott Pugmire

LowPublic SafetyRural Central Desktop Support No  2.21TTR:TTR Missed:Gerald Adams Resolved

Network Password Novell Client for 32-bit WindowsINC000000225282 No  0.00TIR:TIR Missed:Landon Garrick

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000225351 No  0.00TIR:TIR Missed:Terry Mercer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000225361 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000225388 Yes  2.56TIR:TIR Missed:Ryan Longman

LowPublic SafetyMetro C Help Desk Yes  6.35TTR:TTR Missed:Cindy Romrell Resolved
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Application Error Novell GroupWiseINC000000225463 No  0.00TIR:TIR Missed:Troy Marx

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None Utah Criminal Justice Information SystemINC000000225469 No  0.00TIR:TIR Missed:Corey Nye

LowPublic SafetyRural Central Desktop Support No  3.35TTR:TTR Missed:Gerald Adams Resolved

EIS Hardware PC/Laptop NoneINC000000225751 No  0.26TIR:TIR Missed:Mykeanne Hurst

LowPublic SafetyDiebold No  2.70TTR:TTR Missed:Dennis Rogers Resolved

Application None Utah Drivers License SystemINC000000225765 No  0.00TIR:TIR Missed:Mykeanne Hurst

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Microsoft ExcelINC000000225785 No  0.00TIR:TIR Missed:Lenna Reed

LowPublic SafetyRural Central Desktop Support No  1.83TTR:TTR Missed:Jay Barfuss Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225815 No  0.00TIR:TIR Missed:Kimberly Giles

LowPublic SafetyHelp Desk No  0.03TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000225882 No  0.37TIR:TIR Missed:Judy Ainsworth

LowPublic SafetyCapitol Desktop Support No  3.81TTR:TTR Missed:Peter Musser Resolved

None None Utah Drivers License SystemINC000000225921 No  0.00TIR:TIR Missed:Mykeanne Hurst

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Telecom Call/Receive NoneINC000000226172 No  0.15TIR:TIR Missed:Marge Dalton

MediumPublic SafetyVoice Operations No  0.35TTR:TTR Missed:Julie Sabato Resolved

None None NoneINC000000226182 Yes  0.73TIR:TIR Missed:Mark Romrell

CriticalPublic SafetyCampus Networking Yes  3.03TTR:TTR Missed:David Miller Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000226192 No  0.00TIR:TIR Missed:Emery Calkins

LowPublic SafetyRural Central Desktop Support No  4.50TTR:TTR Missed:Gerald Adams Resolved

Application Password Content ManagerINC000000226376 No  0.00TIR:TIR Missed:Fred Wolstencroft

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Incident NoneINC000000226395 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Password Content ManagerINC000000226483 No  0.00TIR:TIR Missed:Rachel Conner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

EIS Hardware None NoneINC000000226512 No  0.27TIR:TIR Missed:Shelley Crown

LowPublic SafetyDiebold No  2.05TTR:TTR Missed:Dennis Rogers Resolved

None None NoneINC000000226519 No  0.00TIR:TIR Missed:Linda Petty

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None NoneINC000000226520 No  0.00TIR:TIR Missed:Shelley Crown

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application Error Utah Drivers License SystemINC000000226526 No  0.00TIR:TIR Missed:Mark Romrell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Utah Drivers License SystemINC000000226529 No  0.00TIR:TIR Missed:Carolee Ulrich

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000226545 No  0.00TIR:TIR Missed:Bill Visarraga

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

EIS Hardware None NoneINC000000226552 No  0.35TIR:TIR Missed:Jesse Valenzuela

LowPublic SafetyDiebold No  4.64TTR:TTR Missed:Dennis Rogers Resolved

Application None Novell GroupWiseINC000000226642 No  0.00TIR:TIR Missed:Jaye Larrabee

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000226646 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error POST Training SystemINC000000226654 No  0.00TIR:TIR Missed:Sheryl Allums

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application None NoneINC000000226671 No  0.00TIR:TIR Missed:John Jacobs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Microsoft Windows XP ProfessionalINC000000226836 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop Hardware NoneINC000000226841 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop Error NoneINC000000226853 No  0.00TIR:TIR Missed:Bryan Thatcher

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000226906 No  0.00TIR:TIR Missed:Carrie Silcox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Novell Client for 32-bit WindowsINC000000226918 No  0.00TIR:TIR Missed:Mike Wells

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000226923 No  0.00TIR:TIR Missed:Chris Routson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000226932 No  0.00TIR:TIR Missed:Carrie Silcox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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